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Welcome to Digital Scotland 2013
Conference and Expo
It gives me great pleasure to welcome you to Edinburgh for Digital Scotland 2013.
The Scottish Government has the ambition that by 2020 Scotland will be regarded as a world leading
digital nation. There has already been great progress in Scotland this year, with the contract award for
the Highlands and Islands Broadband Project and the launch of Scotland’s Digital Dialogue.
Scotland’s Digital Dialogue is the Scottish Government’s programme of engagement, seminars, demonstrations and meetings to
event is central to this process and brings together an impressive range of specialists, businesses, practitioners, communities
and policy makers. Everyone present today will have a stake in the creation of a world class Digital Scotland. I therefore hope
that each of you will be able to contribute to and learn from today’s sessions, workshops and Expo, and to have your say in
Scotland’s Digital Future. Above all, I hope you enjoy today’s event.
Nicola Sturgeon, Deputy First Minister and Cabinet Secretary for Infrastructure, Investment and Cities

Event Sponsors
Atkins, a world leading, multi-disciplinary engineering consultancy, employs over 17,000 staff worldwide. It supports critical
infrastructure projects, including feasibility studies, business case analysis, demand forecasting, engineering design,
procurement management and commercial appraisal, coupled with expert programme and project management. Most
recently, Atkins provided procurement, commercial and technical support to the £146m superfast broadband project in the
Highlands and Islands, and continues to support the Scottish Government’s procurement of superfast broadband for the
rest of Scotland. www.atkinsglobal.com/sectors-and-services/services/communications
Avanti sells satellite data communications services to telecom companies, which use them to supply residential, enterprise

emerging telecommunications markets of Africa, The Caucasus and The Middle East. www.avantiplc.com
BT is one of the world’s leading providers of communications solutions and services operating in more than 170
to partner to extend this further. BT’s principal activities include the provision of networked IT services globally;
local, national and international telecommunications services to our customers for use at home, at work and on the
principally of four lines of business: BT Global Services, Openreach, BT Retail and BT Wholesale. www.bt.com
Cambium Networks are proven and respected leaders in the wireless broadband industry. No matter what the
conditions or location our wireless broadband solutions deliver clear voice, data and video communications people
can rely on. www.cambiumnetworks.com

supporting legacy and next generation technologies. www.keymile.com/en

12000 employees, of which 1600 work in our Glasgow call centre. As well as an award winning mobile network,
payments solutions and much more. We are also part of the Telefónica family. Telefónica provides integrated
telecommunications and digital services worldwide. www.o2.co.uk
Synchronoss Technologies (NASDAQ: SNCR) is the mobile innovation company that provides personal cloud
solutions and software-based activation for connected devices across the globe. The company’s proven and
scalable technology solutions allow customers to connect, synchronize and activate connected devices and
services that empower enterprises and consumers to live in a connected world. For more information about
Synchronoss and its broadband solutions visit us at www.synchronoss.com

Exhibitors
S1 - Synchronoss
Technologies, Inc
www.synchronoss.com
See front page for details.

S2 - Avanti

www.avantiplc.com
See front page for details.

S3 - Emtelle

www.emtelle.com
Emtelle is a global supplier and manufacturer
of Infrastructure products for Fibre to the

S9a - BrowseAloud

www.browsealoud.com
BrowseAloud removes the barriers faced by
20% of the population when interacting online.
Over 7000 websites within the public and private
sector have chosen BrowseAloud to improve
access to their information online, encourage
support of Scotland’s Digital Future commitment.

S10 - Marais Groupe

www.samarais.com
Marais designs and manufactures wheel

S14 - Improvement
Service

www.improvementservice.org.uk
The Improvement Service works with
councils and their partners to help improve
of local public services in Scotland by
providing advice, consultancy and support.
Our purpose is to help councils improve the
all people in Scotland through community
leadership, strong local governance and the

S15 - Scottish
Government
S4 - Cambium
Networks

www.cambiumnetworks.com
See front page for details.

S5 - HIE

www.hie.co.uk
Highlands and Islands Enterprise is the
economic and community development
agency for the north and west of Scotland.

S6 - Brand Rex

www.brand-rex.com
Brand-Rex has been designing, developing
and manufacturing high performance
communications and extreme environment
Glenrothes for over 40 years.
the company is entirely carbon neutral
and offsets all the CO2 created by the
manufacture and distribution of its products.

S7 - Keymile
See front page for details.

trencher) and FTTH (SideCut trencher). We
can provide all type of mechanized laying
of any kind of network (gas, electricity;
and able to work in hard or soft soil, with or
without loading of excavated material.

S11 - Tooway

www.toowaybroadband.co.uk
Internet Anywhere supply broadband to
customers who can’t get broadband from copper
ranging from SMEs, Public Sector and local
businesses especially in rural locations. We offer
a full communication package to keep everyone
connected to the 21st century. Wherever you
are! Tooway are providing an external display – a
satellite van outside the front entrance.

S12 - dot.rural
www.dotrural.ac.uk

focusing on the rural digital economy. dot.
rural involves 84 researchers from 11 different
disciplines working to transform rural areas
through the user-led application of digital
technology. We currently work with 110

S8 - Atkins

(including businesses of every size) and have
partnered with the Technology Strategy Board

S9 - Rala AB

S13 - Fibre Options

www.atkinsglobal.com
See front page for details.

strategic thinking, business development

solution for Next Generation Access, from
initial consultancy and design through to
construction and implementation. We provide
sophisticated business case modelling based
on our extensive experience of building Fibre to
the Home networks and produce cost-effective
designs through value engineering and product
awareness. We are able to offer both PON and
Point-to-Point network solutions for delivery

committed for the long term.

telephony and television services.

We like to develop the solution and the

S16 - Avonline

www.avonline.co.uk
For over 20 years, Avonline has built and
homes. We manage all aspects of fibre
deployments and we also now offer in situ
cable re-use extracting copper cores and
Digital Switchover specialist, upgrading
500,000 social housing tenants, our
revolutionary IRSnet. Avonline are providing
an external display – a satellite van outside
the front entrance.

S17 - Qolcom
SS1 - Sonus.net
www.sonusnet.com

world’s most advanced IP communications
networks - both as the preferred technology
partner to the world’s largest service
providers, and as a trusted partner to
real-time communications. Today, Sonus
offers a powerful SIP session management
solution that allow service providers to
using multimedia, third-party applications as
a hosted service to both private and public
sector customers.

SS2 - Wireless Excellence
www.wirelessexcellence.com

Rala is one of Sweden’s most well-known
networks. Our customer range comprises
local community initiatives as well as the
largest enterprises. Rala combines leadingedge technology with fast, cost effective and

www.scotland.gov.uk

Thank you to all our Sponsors,
Speakers, Partners, Exhibitors
and Delegates

Millimeter Wave and Microwave point-topoint & multipoint wireless communication
innovations including the first commercially
exported to over 70 countries for
Government, Rural Broadband, Education,

generation broadband transformation,
independent of suppliers, technologies and

www.nextgenevents.co.uk

Hub 4 - Digital Services

Discover how Community Broadband Scotland
is bringing next generation broadband to
remote areas and how it can help you –
includes case studies of
the lead pilot schemes.
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Case studies and examples of
innovative new services enabled
by next generation technology.
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smart and
sustainable cities.

Hub 3 - Digital Communities
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Exhibition Opening and Closing Times

The Digital Expo will be open throughout the conference
from registration through till 15.00 when the hall will
close. Refreshment stations will be open throughout.
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The showcase for
software IT and
creative technology
businesses in Scotland.
Featuring displays from
leading Scottish ICT
companies, including: Barclay
Communications, Bridgeall, CC
Technology, IFB and PDMS.
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Hub 6 – Everything Mobile

As mobile access becomes a dominant factor
in delivering next generation speeds and
services this hub features the latest in mobile
developments by O2.
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Conference Agenda
Conference Chair: Professor Irene McAra McWilliam - Head of the School of Design at the Glasgow School of Art
08.30 Registration and Refreshments
09.05 Opening and Welcome - Professor Alan Miller
09.10

and Cities

Nicola Sturgeon MSP - Deputy First Minister and Cabinet Secretary for Infrastructure, Investment

09.30 The Digital Debate with George Crooks OBE - Medical Director NHS 24 and Director of the Scottish Centre for Telehealth and Telecare; Prof Michael Fourman - Chair Digital Scotland working group of the Royal Society of Edinburgh;
Helen Milner
David Smith - Director for Sector Delivery, Technology and
Engineering, ADM and Creative Industries Scottish Enterprise
10.05

Telefónica Europe

Dr Mike Short CBE

10.25 Refreshments and Networking
11.00 Where do we go from here? Brendan Dick - Managing Director BT Regions and BT Scotland in discussion with Andrew
Unsworth
Carroll
Buxton - Regional Development Director Highlands and Islands Enterprise; Paul White - Director of Networks Scottish
Ross Martin - Policy Director Centre for Scottish Public Policy
11.30 The Road to World-Class with presentations by Simon Barrett - Head of Channel and Proposition Development Avanti
Communications; Karin Ahl - president Fibre to the Home Council Europe and David Crawford - Manager at Centre for
White Space Communications
12.10 Breakout into sessions: (for session descriptions see below)
12.15 Balancing access, quality and affordability
The strategic options for investments in our digital
infrastructure.
This interactive workshop will look at:
funding, attracting multiple vendors and asking just how
‘future-proofed’ will our infrastructure need to be?
networks and should Ofcom intervene to ensure choice?

John Jennow and Neil Watt, Atkins broadband leads

Better planning and mapping for digital networks, cutting
costs and raising demand. Advanced planning and business
modelling tools provide insights into likely costs, risks and
fresh solutions for super fast broadband. Topics include:

possible network options.
aid decision-making.
Jeff Bygrave - European Solutions Engineer Synchronoss
Technologies

13.00 Lunch and Networking
13.55 Breakout into sessions: (for session descriptions see below)
14.00 Rural economic revitalisation
A road map for better countryside connectivity.
high and many aspects of modern living depend upon it.
Whilst there can be no single technology solution, progress
awareness of the rural imperatives.
Graham Bolton
Cambium Networks and Daniel Heery - Director CBN and
Chaired by David Brunnen - Managing Editor Groupe
Intellex

Connecting the unconnected
A look at how longer-term digital infrastructure policies can
be created to enable World-Class Networks. We review
barriers to broadband take-up, investigate how demand can
be stimulated and consider community engagement.
With presentations by Malcolm Taylor - Director
Foundation for Information Society Policy (FISP);
Douglas White
Trust and Evelyn McDowall
Wheatley Group.
Chaired by Pamela Learmonth - CEO Broadband
Stakeholder Group

14.50 What’s it used For? The latest in digital apps and services for better living and smarter working. With presentations by Alex
Stewart - MD Bytemark on mobile ticketing developments and the case of hurricane Sandy; Liz McGettigan - Head of
Niall Bown - Business Development Manager IBM Scotland on using digital for smarter and safer cities.
15.25 Closing debate on the development of the Digital Economy for Scotland and next steps. Panelists: Graeme Gordon - CEO
IFB; David Coyne - Head of Business & Economy Glasgow City Council; Susan Sweet
Malcolm
Taylor - Director Foundation for Information Society Policy (FISP) and Tacis Gavoyannis
Mike Neilson - Director Digital Scottish Government
16.00 Wrap-up and Conference Close
16.05 Refreshments and Networking
17.00 Close

