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Who am I 

•  I'm Gareth Robins 
•  I work for The Open University 
•  I'm a member of MKBAG 
•  My career is in the public sector spans IT 

roles involving software engineering, 
telecommunications, systems administration, 
and information security. 



What is MKBAG   

•  MKBAG is the Milton Keynes Broadband 
Action Group. 

•  A local campaigning and information sharing 
group focused on campaigning for delivery 
of broadband internet access to underserved 
areas of Milton keynes. 



History of MKBAG 

•  Founded in 2003 by Nick Hubbard 
•  Origionally called Broadband for MK 

(bb4mk.org) 
•  Nick established group because he was 

unable to get ADSL in Monkston. 
•  Groups focus was quickly expanded to 

campaign to make ADSL more widely 
available in Milton Keynes. 



MKBAG objectives 

•  To raise awareness of why better broadband 
is needed in MK 

•  To eliminate broadband "not spots" and 
"slow spots" that still remain 

•  To maximise the speed of broadband/
internet access in MK 

•  To keep Milton Keynes at the forefront of 
economic development in the region 



MKBAG support 

•  Campaigns for anyone in the 01908 area 
•  Technology agnostic 
•  Pragmatic in approach 
•  Mindful of commercial realities 
•  Campaigns in a variety ways 
•  Assists MK Council in its goals of bringing 

faster broadband to Milton Keynes 
•  The group wants to see scalable sustainable 

solutions.  



MKBAG how we operater 

•  Website at mkbag.org 

•  Lively forum on Yahoo Groups  

•  Meet regularly in CMK 

For more details see our website 



MKBAG sucesses 

•  Successes in part due to the campaigning of 
MKBAG: 
o  Removal of TPON from Monkston 
o  Extended Reach ADSL trial 
o  FTTP trial 

•  Media spots and appearances on 
o  BBC Three Counties Radio Breakfast Show 
o  BBC Look East 
o  BBC News Online 
o  Milton Keynes Citizen 



Relationships 

•  Good relationship with MK Concil 
•  Represented on the MKC Broadband 

Stakeholders Group by Nick 
•  Active and open dialogue with BT. Good 

relationship 
•  Engaged with a number of third parties. 

Have had discussions with all the key 
players. 



Why is faster broadband required 

•  2 Mbps for single user is adequate for most 
applications 

•  Family of 4 sharing 2 Mbps isn't practical  
•  MK has a young  IT literate population 
•  Children exposed to IT at an early age. Use 

of IT in education is set to increase 
•  Slow broadband is a barrier to working from 

home 
•  Slow broadband makes areas of MK 

unattractive 



Technical challenges 

•  Aluminium telephone wire in some parts of 
MK. Some have been replaced by BT. 

•  CATV cable TV system is out of date 
•  Poor Freeview reception 
•  Poor 3G coverage in some areas 
•  Lack of innovation and investment 
•  Geographically challenging for wireless 



Challenges facing Milton Keynes 

•  MKC slow to realise that broadband was a 
serious issue - there now! 

•  BT's continued unchallenged monopoly in 
Milton Keynes 

•  Virgin Media has talked about upgrading but 
never managed to agree a way forward with 
BT. Virgin now almost certainly won't 
upgrade network in MK. 

•  Investment case very weak for a new entrant 
•  No other scalable solutions 



Innovation in Milton Keynes  

Milton Keynes Schools network. 
•  Metro wireless, licensed microwave and fibre 

network covering all of Milton Keynes. 
•  Built and managed by The Open University 
•  Secondary Schools provided dual redundant 

100Mbps connections. 
•  100+ locations 
•  Fully content filtered meeting all necessary 

requirements 



Innovation in Milton Keynes 
ConnectMK 
•  2007 - MKC & Freedom4 build WiMax network in MK 
•  2010 - Freedom 4 sells WiMax network to MKC 
•  2012 - UK Broadband revokes MKC use of spectrum 

forcing Wimax service to close. 

•  Service provided up to symetric 4Mbps broadband 
using indoor/outdoor receiver 

•  Service gained a large numbers of customers before 
being forced to closed 



 
BT's innovations 

•  FTTP trial 
•  FTTC - Performing far better than expected. 

Its lifetime is limited. 
•  CATV network - as good as it was in 1975  



History of FTTP in MK 

•  Project started in 
1982 

•  Again attempted 
in late 1990's 

•  Final solution we 
have today 

Picture Nick Hubbard 



Exchanges 
NGABradwell Abbey 
Milton Keynes 
Newport Pagnell 
Shenley 
Stony Stratford 
Wolverton 
Woburn Sands 
Non-NGA 
Olney 
Hanslope 
North Crawley 
Stoke Goldington 
Great Brickhill 
Turvey 



May 2012 where are we? 
•  Most premises on following exchanges have FTTC 

o  Wolverton 
o  Newport Pagnell 
o  Stony Stratford 
o  Milton Keynes 
o  Shenley 

•  Of the 30,000 premises on Bradwell Abbey exchange 
o  10,000 have FTTP as part of the FTTP trial in 

2010/2011 
o  10,000 now have FTTC (Jan-Jun 2012) 
o  10,000 to get FTTP (Jul-Sept 2012) 

•  Some areas are a mix of technologies 



May 2012 where are we? 
•  Woburn Sands exchange announced as FTTP/FTTC 

Jan 2012. Exchange to be upgraded in late 2012. 
Customers to likely be connected from March 2013. 

•  SKY and TalkTalk LLU'd Woburn Sands exchange 
which has improved broadband speeds in Wavendon & 
Wavendon Gate. 



May 2012 where are we? 

•  FTTC cabinets not completed in earlier 
deployments connected between Jan-June 
2012 

•  Civil engineering works completed in MK 
Village etc to unblocked ducts to allow FTTP 
installations. Despite lots of conjecture that 
this wouldn't occur. 





Broughton 



May 2012 where are we   

•  Estates in the centre of MK getting FTTC 
•  Estates at distance from Fishermead getting 

FTTP. 
•  Some estates getting both technologies 

depending how far they are from the 
exchange. 

•  BT confirms that Broughton will require state 
aid. Rumour has it that Wavendon and 
Wavendon Gate are in similar position. 

•  Most industrial/commercial areas unlikely to 
ever be covered 



Uptake problems 

•  FTTC easy to understand and seems simple 
•  FTTP complex to understand. Many 

providers not offering it. 
•  BT availability checker for FTTP is 

inaccurate. 
•  TalkTalk not yet offering FTTC from Bradwell 

Abbey exchange probably reducing uptake. 
•  People not yet aware that prices for FTTC/

FTTP are similar at 40/10 and 80/20 
•  Openreach provides no data on uptake 



Known problems 

•  Some areas in MK are now suffering 2.4Ghz 
wireless congestion 

•  Lackluster performance of FTTP 330Mbps 
product 

•  No killer application. YouView due soon 
which might help 

•  Fibre voice trial. Does anyone actually care! 



Known problems 

•  Lack of transparency from both MKC and BT 
(what where when) 

•  What are BT going to do to support MKC 
and the community in undertaking demand 
stimulation and registration? 

•  Gaining data on broadband availability is 
critical for MKBAG. 

•  Are councillors going to continue to back 
modernisation of broadband in MK 

•  Is BT even the solution? Are they actually 
the problem? 



BDUK and the future 

•  BDUK joint funding bid was successful.  
•  MKBAG hoping it can support MKC as a 

community group purely focused on 
broadband 

•  We hope to provide a platform to support 
local champions, demand stimulation and 
demand registration. 

•  Hope to raise awareness of the project and 
its benefits to the community. 

•  Any volunteers for digging some trenches? 



Thanks for listening 

For more information or to join the groups' 
Yahoo Group please visit us at  

mkbag.org 
Questions? 

Thanks to: Adam Chapman, Stuart Copeland, Andy Lock, Nick Hubbard, 
Andrew Ferguson (ThinkBroadband). 


